
OUR VISION 
Crisis Intervention Service 

promotes a society free from 
violence and oppression 

through social change, effective 
community partnerships  

and awareness.  
 

 
Crisis Intervention Service 

 
OUR MISSION 

The mission of Crisis 
Intervention Service is to provide 

persons affected by domestic 
violence, sexual assault and 
homicide with professional, 

confidential, 24-hour services 
including safety and support 
and to prevent violence in our 

communities through education. 
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Volunteer! 
 
 
 
 
 
 
 
 
 

 
Crisis Intervention Service 

641-423-0490 
www.cishelps.org 

Lend a hand to help 
those affected by 

violence and abuse. 
 

 
  

Crisis Intervention Service 

 



What is Crisis 
Intervention Service? 

Crisis Intervention Service is a private, 
non-profit organization that provides 

24-hour support and services for 
victims of domestic violence,  
sexual assault and survivors  

of homicide.   

Services include counseling, medical 
and legal advocacy, crisis hotline, 

information and referral. 

CIS provides confidential, professional 
services at no cost to victims of 

domestic abuse and sexual assault 
in the following counties: 

 

 

 

And services to survivors of 
homicide in the following counties: 

 

How can YOU help? 
 

• On-call support for the victim and 
the victim’s loved ones 

• Legal & medical advocacy 

• Providing information & referrals 

• Prevention & community education 

• Transportation 

• Office support 

• Fundraising & special events 

• Childcare 

• Maintenance 

• And SO much more!  

 

What is required to 
volunteer? 

 

• Must be 18 years of age or older 

• Patience, compassion and empathy. 

• The ability to listen, be sincere and 
non-judgmental. 

• Be reliable and flexible 

• Access to transportation 

• A willingness to learn new skills 

       

 

 

Become a CIS Volunteer! 

 

 (please print) 

 

Name:_________________________ 

Address:_______________________ 
 
______________________________ 

Phone: ________________________ 

Email:_________________________ 

Volunteer interest: _______________ 

______________________________ 

______________________________ 

Candidates will be interviewed and 
background checks completed.   
CIS provides a comprehensive 
training program. 

Mail completed application to: 
Volunteer Coordinator 
Crisis Intervention Service 
PO Box 656 
Mason City, IA 50402-0656 

-OR-  Email to:  cis@cishelps.org 

-OR-  Call 641-423-0490 and ask  
for the Volunteer Coordinator. 

 

 
 

 

Butler, Cerro Gordo, Floyd, 
Franklin, Grundy, Hamilton, 
Hancock, Hardin, Humboldt, 
Kossuth, Mitchell, Webster, 

Winnebago, Worth and Wright 
 

Allamakee, Cerro Gordo, 
Chickasaw, Clayton, Delaware, 

Dubuque, Fayette, Floyd, Hancock, 
Howard, Mitchell, Winnebago, 

Winneshiek and Worth 
 


